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Role Title


Laundry Volunteer

Department


Operations
Responsible To

Guest Services Manager
Aim
Ensure all laundry is clean and pressed and ready for use.

Key Tasks

· Ensure all linen is pressed using the rotary iron, following instructions given and policies and procedures
· Putting linen in the correct places in the laundry room

· Ensure that the laundry room is kept clean, tidy and well-organised at all times

· Ensure personal hygiene, health and safety procedures are adhered to
· Maintain confidentiality in all Hospice matters
Knowledge & Skills

St. Cuthbert’s Hospice is committed to ongoing training and development of our volunteers.  We aim to provide appropriate training to meet statutory obligations, ensure volunteers are well supported in performing their role. 
Required Availability

Volunteers are required Monday – Sunday between 10am and 7pm.

Days and times are arranged on a rota, in flexible intervals of 1 - 2 hours.
Any agreed out of pocket expenses that are incurred when carrying out the volunteer role will be reimbursed.
Volunteer Role Description








